
LIHWAP Water Assistance 
 

November 1st thru December 31st: households with a disconnect or past due 
account balance may schedule an appointment by emailing our local office with 

name, address, and phone number to (tcaine@overviewinc.com) 
 

January 3, 2021: households 60 years of age and older or with child 5 years or 
younger with a disconnect or past due account. (Must provide proof of kids in 

household) 
 

Beginning February 1, 2021: The General Public  
 

If you have already called in for LIHEAP (Energy Assistance) you DO 
NOT have to apply  
 

 
 

 
     
When Applying for assistance, the applicant will provide: 

• Social Security card for everyone in the home 

• Photo ID, Drivers license  

• Verification of all household income for the past 30 days 

• Most recent water bill 
 

 
 

         

 
  
 

INCOME GUIDELINES 2021 

Household Size Annual Gross Income 

1 $26,474 
2 $34,619 
3 $42,765 
4 $50,911 
5 $59,057 
6 $67,203 
7 $68,730 

mailto:tcaine@overviewinc.com

